[punoxenne k [IyonuuHomy noroBopy-odepre
Ha OKa3zaHue MIaTHRIX MeauuuHcKux yeayr OOO «HoBasg MenuiHa 11 BCex»
YTBepxknens! npukazom aupexkropa OO0 «HoBas MeaunuHa uist BCex»

Ne 401 11.01.2021 1.

IIpasuia Bayrpenuero pacnopsaaka Q00 «HoBasgs MeIuIIMHA JUIST BCEX)

AJIA ITAIUCHTOB.

1. Obwue nonoscenusn

1.1. IlpaBuna BHyTpeHHero pacrnopsaka OOO «Hosas memuimua s Beex» Juid [lanneHToB (nanee mo
tekcty — «llpaBuma») sBustorcss nokanbHBIM  akToM OOO «Hosas MenuiuHa Ui BCEX»
pEerIaMEHTUPYIOIIUM B COOTBETCTBUM C JICMCTBYIOIIMM 3aKoHOAAaTenbCcTBOM Poccuiickoit denepaunu B
cdepe 3apaBoOXpaHEHUs, MpaBa, 00S3aHHOCTH U MIpaBmiia oBeaeHws [larmenTa Bo BpeMst HaXOKISHHS B
00O «Hosas MenuuuHa 17s Beex» (Ialiee MO TEKCTy — MeJl. IIeHTp), a TakKe WHBbIE MPaBOOTHOIIEHUS,
BO3HUKaromue Mexay [lanmrenToM (ero mpencTaBuTesieM) U MEI.IEHTPOM.

1.2. Hacrosmue [IpaBuina pa3paboTaHbl B IENAX peaiu3allui MPeayCMOTPEHHBIX 3aKOHOIAaTeILCTBOM PD
mpaB llamuenTa, co3manus HauOoliee ONArOMPUATHBEIX BO3MOXKHOCTEH s okazanus llamueHty
CBOEBPEMEHHON MEJMIIMHCKON IOMOIIM HaJyIe)kanero obbeMa M KadecTBa M O0S3aTeNbHBI IS
COTPYIHHUKOB Me.IIeHTpa U [[anieHToB, a TaKKe MHBIX JIUII, OOPATUBIIINXCS B MEII.IICHTD.

1.3 Hacrosiuue [IpaBuia BHyTpEeHHEro pacnopsiaka i MalueHTOB BKIIIOYAOT:

-nopsiiok oopamenwus [laruenTa B Mea. eHT;

- mpaBa u o0s3anHOCTH [laruenra;

- MOPSIIOK TMPEAOCTABICHUS HHPOPMAIIMK O COCTOSTHUY 3/10pOBbs [lanuenTa;

- pexXuM pabOTHI MEI.IICHTPA;

- "HGOPMAIIHIO O TIEPEUHE TUTATHBIX METUIIMHCKUX YCITYT U TOPSJIKE UX OKa3aHUS,

1.4. IlpaBuna BHyTpeHHero pacropsaka mas [lammentoB pasmemaioTcss Ha WH()OPMALMOHHOM CTEHIE
Mea.1eHTpa B aocTynHoM 1uis IlanumenToB mecte. IIpaBuia BHYTpEeHHEro pacnopsika AJis NallueHTOB
TaKKe pa3MelnaroTcs Ha caite http://nmpetushki.ru

1.5 IlpaBuna BHYTPEHHErO pacropsaka Mei.leHTpa 00s3aTenbHbl i1 BeeX llalMeHToB, MPOXOIsIX
o0cietoBaHME U JIEYCHHUE B ME/I.IIEHTpE.

2. Ilopaooxk oopawenusn Ilayuenma é meo.uenmp.

2.1. OxazaHue MEIUIIMHCKUX YCIyT B MEJ.IIEHTPE OCYIIECTBISAETCS HAa OCHOBAaHWUHU ITyOJIMYHOTO
JIOTOBOPa-0(epThl HA OKa3aHHE TUIATHRIX MeTUIMHCKIX yerayr OO0 «Hosas MeaumHa 1J1s BCEX).

2.2 OkazaHue MEIUIIMHCKUX YCIYT B MEI.IEHTPE MPOU3BOAUTCS IO TNPEIBAPUTEIBHON 3amlucH.
Opranmzaiusi TpeaBapUTEIBLHOM 3alUCH TAIlMEeHTOB Ha MPHEM K Bpady OCYIISCTBISCTCS depes

Call-eHTp MM perucTpaTypy TIpH HETIOCPEICTBEHHOM oGparenuH, 1160 1o TeaehoHaM
/8-49243/-23-003 umu 8-920-932-30-03.

JormyckaeTcst oka3zaHue MEeIUIMHCKUX ycuyT [lanmeHTam B Mopsake KUBOW OYepedu B CIy4ae HESBKU
rutanoBoro [laruenTa, MO0 B IEpUOJIbI OTCYTCTBYSI IPEABAPUTEIHLHON 3alUCH.

[IpeumyiectBo otnaerca [lanmentam, SBUBIIMMCS MO IIPEABAPUTEIBHOM 3aMKCH.

B ciyuae omozmanus IlarmenTa Mem.IIeHTp BIpaBe MEPEHECTH MPUEM Ha APYTOe BPeMsi, COTVIACOBAHHOE C
ITarmmenTOM.

B cmydae meBo3MoxHOcTH siBKM IlammeHT o0s3yercs 3abimaroBpeMeHHO yBemoMmMuTh Call-mentp wmm
perucTparypy MeJ.IeHTpa O CBOE HesBKe.

MeaunuHCKas yciayra MOKET OBITh OKa3aHa Ha JIOMY, B CIIy4asiX, ONPEIEICHHBIX MEI.IEHTPOM. 3asiBKa O
HEOOXOAMMOCTH OKa3aHUS MEIUIIMHCKON YCIYTH Ha JIOMY TIepeacTcs HEMOCPEICTBEHHO B PErUCTPaTy Py

Mea.neHTpa, 1160 no tenedonam /8-49243/-23-003 wmm 8-920-932-30-03..

2.3. Madopmanuio o nepeyHe U CTOMMOCTH MEAMLMHCKHUX YCIYyT, BpEMEHH MPHEMa Bpadei ¢ yKa3aHueM
YacoB NMpHeMa, HOMEPOB KaOMHETOB, O MPaBWJIaX BBI30Ba Bpaya Ha JOM, O MPEIBaPUTENHLHON 3allucH Ha
IIPUEM K Bpady, O BpPEMEHHU U MECTE IIpUeMa JUPEKTOPOM M INIABHBIM BpadyoM [laneHT MOXKET IOy YuTh,


https://vk.com/away.php?to=http%3A%2F%2Fnmpetushki.ru&cc_key=

03HAKOMMBILHUCH ¢ MH(pOpMaIMen, pa3MeIIeHHONH Ha MH)OPMAlMOHHOM CTEHI€ MEI.IICHTPa U YCTHO B
perucTparype.

2.4. B peructparype MeA.LEHTpa NpH NEepBUYHOM oOpamieHud Ha [lamueHTa Opu MpeacTaBICHUH
MacnopTa WM APYyroro AOKYMEHTa, YAOCTOBEPSIOIIErO JWYHOCTb, 3aBOJUTCS MEAMLMHCKas Kapra
amMOynaTopHOTO OOJILHOTO.

Ilepen oOka3aHMEeM KKIOM MEIUIMHCKOM YCIyrM BpadyoM PAa3bsICHAETCA CYThb IPEICTOSILETO
MEIUIMHCKOIO BMEIIATENbCTBA, €r0 HAa3HAYEHUE U MOCJIEACTBUS, IALMEHTOM 3aJal0TCsl BCE
MHTEPECYIOIINE €r0 BONPOCHI, KaCAIOIMECs MPEACTOSIIEr0 MEIUIUHCKOTO BMEIIATENbCTBA, HA KOTOPBIE
€My JaeT OTBETHl Bpad B JOCTYIHOW Ui mauueHTa ¢opMe M IPU COIJIacHu MAalMeHTa Ha JaHHOe
MEIUIMHCKOE BMELIATENbCTBO oopmMisieTcss HHPOpMUpOBaHHOE 100poBoabHOE cornacue [lanmenTta Ha
MEIUIMHCKOEC BMENIATENILCTBO MYyTEM 3aloJHEHHA OllaHKa WHQOPMUPOBAHHOTO J0OPOBOJIHLHOTO
COIJIACHSL.

B ciyuae omxaza Ilayuenma om mMeQuyuncko20 eMeuiamenbcmed, MeOUYUHCKAs YCayea He OKa3bleaemcs
U_NAyueHmy HA _OCHOGAHUU NUCLMEHHO20 3dAGNeHUs NOONeHCam 8036pamy QEeHEeNCHble cpedcmed,
ONayeHnble 3a MeOUUUHCKYVIO VCIV2Y, 30 6bl4enomM GaKxmuyecKu nOHeCeHHbIX Me0. yeHmpom 3ampam Ois
0Ka3anus MAKou MeOUYUHCKOU YCIY2U.

2.5. Men.ueHTp BIIpaBe OTKa3aThb B OKa3aHMM METUIMHCKON ycimyru llanmeHTy, ecnM 3TO HE MOXKET
obecneunTh 0€30MaCHOCTb MEJULIUHCKON YCITyTH.

2.6. B ciydae xoH(MIMKTHBIX cuTyanuii [lanmeHT BrpaBe oOpaTUTBCS B aJMHHUCTPALIMIO MEA.ICHTpPA
COTJIaCHO rpauKy mpremMa rpakJaaH JOJHKHOCTHBIMH JTUI[AMH MEI.IIEHTPA.

3. Ilpasa u oda3annocmu nayuenma

3. 1. Ilpu oOparieHun 3a MEIULMHCKON yCIyroil B MEA.LIeHTp U ee nonydeHun [lanyeHT umeer npaso Ha:
- BBIOOp Bpaua;

- NpOQHUIAKTHKY, IUarHOCTHKY ¥ JIY€HHE B YCIOBHAX, COOTBETCTBYIOLIMX CaHUTapHO-
THTHEHUYECKUM TPeOOBaHMSIM;

- MOJy4Y€eHHE KOHCYJIbTallui Bpauen-CreliuaiCTOB;

- MOJIy4eHHEe MHPOPMAIMK O CBOMX NPaBax M 003aHHOCTSX, COCTOSHUM CBOETO 3/I0POBbs, BEIOOD
JIML, KOTOPBIM B HHTEpecax MalueHTa MOXKeT ObITh NepeiaHa HH(POPMALIUSI O COCTOSIHUU €T0 3J0POBBSI.

- 3alIUTy CBEIEHH, COCTABIISIIOIINX BpaueOHYIO TaifHY.

- OTKa3 OT MEIUIIUHCKOTO BMENIaTEIbCTBRA.

- BO3MEIIIEHNE Bpe/ia, IPUUYMHEHHOTO 3/J0POBbIO MPH OKa3aHUN EMY MEAULIMHCKOM TOMOIIIH,

a Taxoke [larenT noap3yeTcs BCeMU HHBIME ITPaBaMu B COOTBETCTBHH € 3aKOHOJATENHCTBOM PO.

3.2. IlanueHt 00s13aH:

- MIPUHAMATh MEPHI K COXPAHEHUIO U YKPEIUICHUIO CBOETO 3/I0POBbS;

- CBOEBPEMEHHO 00paIaThes 32 MEUIUHCKON TTOMOIIBIO;

- YBaXXUTEIbHO OTHOCHUTHCS K BpayaM M MHBIM COTPYJHHKAM MEJ.IIEHTPA;

- MIPEJICTaBIATh JIMIlYy, OKAa3bIBAIOIIEMy MEIUIMHCKYIO IOMOIb, W3BECTHYIO €My JOCTOBEPHYIO
WHQOPMAIIO O COCTOSHHM CBOETO 370POBBS, B TOM 4YHCJIEC O MPOTHUBOMOKA3aHHAX K MPUMEHEHHUIO
JIEKApCTBEHHBIX CPEICTB, pPaHEE IIEPEHECEHHBIX W HACIEICTBEHHBIX 3a00JI€BaHUSX; - BBINOJIHATH
MEANLIAHCKHE NIPEIIICAHNS;

- COTPYJHHYATE C Bpa4OM Ha BCEX dTanax OKa3aHHUs METUIIMHCKON TTOMOILH;

- coOyofaTh NpaBuia BHYTPEHHETO pacmopsiika wen.ueHTpa it llanmeHToB u  GepexHO
OTHOCHUTBHCA K UMYILIECTBY OpraHHU3aLUU 3PaBOOXPAHEHUSI.

4. Ilopsaook pazpewenus KOHpaAUKmMHBbIX cumyayuii mexcoy meo.yenmpom u Ilayuenmom
4.1. B cmydae Hapymenws mpaB [lammeHT (ero 3aKOHHBIA TMPEICTABUTENH) MOXKET OOpaTHUTBCS C
npeTeH3uer (KanoOoi) HEMOCPEACTBEHHO K TUPEKTOPY MEI.IIEHTPA.

4.2. Tlpy HaMUYUKM TPETCH3UM K TPOBEACHHBIM OOCICIOBAHUSM, KOHCYJBTAIUSIM CICIIHATINCTOB,
nedenuio W np. (mo Muenuto Ilaruenra) [lanueHT 00s3aH B TOT XK€ JicHb MH(GOPMHUPOBATH O JaHHOM
(hakTe Jevanero Bpava u/MIM 3aBEAYIOMIETO OTACIICHUEM.

4.3. Bce cmnopsl mo JOrOBOPY CTOPOHBI CTapaloOTCsl yperyjJupoBaTh B JAPYKECKOM IOPAIKE IMyTeM
HEPErOBOPOB.



4.4, B ciayuae HEBO3MOXKHOCTH YPETYIHPOBAHUSA CIIOpa IIyTEM IIEPETOBOPOB, CIOP IOMJICKHUT
pa3perieHnio B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOIATEIBCTBOM P®D B Cyne 1Mo MECTy HaXOXICHHS
HWcnonaurens.

5. Ilopaoox npedocmaenenus ungopmayuu o cocmosanuu 300poeva llayuenma

5.1. Vudopmanust 0 COCTOSIHHM 3IIOPOBbSI TPENOCTAaBIsETCS IJUYHO [lallueHTy B JOCTYITHOM,
COOTBETCTBYIOIIEH TpeOOBaHWSIM MEIAWIIMHCKON ITHKH W JICOHTONOTHH (opMe JIeHaluM BpadoM HITH
UHBIMH JOJDKHOCTHBIMH JHLIAMH MeA.leHTpa. OHa JoJKHA COAEpX aTh CBEACHUS O pE3yJbTaTax
oOcienoBaHus, HaTUYWU 3a00JIEBaHUS, IMATHO3E W TMPOTHO3E, METOAAX OOCIEeNOBaHUS U JICYCHUS,
CBSI3aHHOM C HUMU PHCKE, BOZMOXHBIX BapHaHTaX MEIUIIMHCKOTO BMEIIATEIbCTBA U UX TIOCIEACTBUSX, a
TAKXXC O pe3yJibTaTaX NPOBECACHHOIO JICUCHUA U BO3MOKHBIX OCJIOKHCHUAX.

5.2. Nudopmaiius 0 COCTOSHUHU 370pOBbs [lanmeHTa MOXET OBITh NPEIOCTABICHA JHUIAM, YKA3aHHBIM
[ManreHTOM B TUCEMEHHOUW )opMe B YCTAHOBICHHOM TMOPSIKE.

5.3. B OTHOUIEHMM HECOBEPUICHHOJETHUX W JIUL, NPU3HAHHBIX B YCTAHOBJICHHOM 3aKOHOM IOPAJIKE
HeeeCcroCOOHBIMY, WHGOpPMAIMS O COCTOSHUHU 370pOoBbs [lalmeHTa mpemocTaBiseTcss UX 3aKOHHOMY
MPEACTaBUTEIIO.

5.4. Nndopmanus, comepxamasics B MEIUIWHCKONW JOKYMEHTAl[MH, COCTABIseT BpaucOHYIO TailHy W
MOXXET TMPEAOCTaBIAThCA 0e3 cormacust [lamuedTa TONMBKO TO OCHOBAHUSM, MIPETyCMOTPEHHBIM
JICUCTBYIOIIMM 3aKOHOJIaTE€NbCTBOM PD.

5.5. MenumnuHckas kKapTa amOymaTtopHOTo OO0NBbHOTO, Oodopmisiemas mpu oOpameHun llammenTta B
MEJ.IEHTp, SBJSAETCS AOKYMEHTalUEH Me. [IEHTpA.

ITauueHT UMeeT mpaBoO 3HAKOMUTHCSI C MEITULUUHCKON KapTOM, OTpaKarollIeld COCTOSHUE €ro 3J0POBbS B
MPUCYTCTBUU MPEACTABUTEINS MEI.IICHTPA.

o nucvmennomy 3asenenuro [layuenma emy npedocmasisiiomcs KOnusi MeOUUUHCKOU Kapmbl aubo
BbLINUCKA UX _Hee, OMPAdCAiouux cocmosnue e20 300posbs, 6 meyenue 10 (decamu) pabouux Oweil ¢
MoMenma 0bpauieHus 8 Meo.ueHmp ¢ VKA3aHHbIM 30681eHUEM.

[Tepenayua nmepBUYHON MEIUIIMHCKON JJOKYMEHTAIIMU Ha pyku [laiiieHTaM He JomycKaeTcs.

6. Pesrcum pabomur OO0 «Hopast menuuuHa 1J1si Beex» (Me0.UeHmMpa) u €20 00AHCHOCHHBIX JIUY,.

7.1. Pexxum pa6otet OO0 «Hosas Meauuuna Juist Bcex» M €ro JOKHOCTHBIX JIMIT OTIPEACISACTCS MPABHIIaMHU
BHYTPEHHET0 TPYIOBOTO pacmopsijaka MeI.IeHTpa C Y4eToM TpeOOBaHUM, YCTaHOBJIEHHBIX 1pPYHAOBBIM
kogexkcoM Poccuiickoit denepanuu.

7.2. Pexxum pabOTHI MEILIICHTpPA OIpeIeIIsIeT BpeMs Hadajla M1 OKOHYaHUsS pabodero MHS (CMEHBI), a TAKXKe
paboure 1 BBIXOIHBIE JHU, BpeMs 00€IEHHOTO U APYTHUX MEPEPHIBOB, MTOCIEIOBATEIHHOCTh YEPEOBAHMUS
paboTHI IO CMEHaM, a Takke pabodee BpeMsl TOJDKHOCTHBIX JIUII.

7.3. VHnuBuayanbHbIE HOPMBI HArpy3Kd COTPYAHHKOB MeI.IleHTpa (rpaduk paboTel (CMEH)
YCTaHABIIUBAIOTCS JIUPEKTOPOM  MEJ.IIEHTpA B COOTBETCTBUU C TPYIOBBIMH JIOTOBOpaMH U
JOJDKHOCTHBIMUY MHCTPYKIUAMU COTPYAHUKOB MCI.LICHTPA.

7.4. I'padbuk m pexuMm pabOTHI MEI.ICHTPA YTBEP)KAAIOTCS TUPEKTOPOM MEI.IICHTpA, HWCXOMS U3
MIPOU3BOACTBEHHOW HEOOXOAMMOCTH Y TIOTTHOTHI 00€CTIEYeHHOCTH KaJApaMHu.

7.5. Ilpuem [lanueHTOB OKHOCTHBIMY JIUIIAMH OCYIIECTBIIICTCS B YACHI TTpUEMa TPaKIaH.

7.6. Nadopmanust 0 BpeMeH: padOThI MEI.IEHTPA, €ro JTOJKHOCTHBIX JIUII, CIICIIHATUCTOB HAXOAUTCS Ha
HH(POPMAITHOHHBIX CTEHIaX U B pETUCTpAType ME.IIEHTPa U Ha caiite http://nmpetushki.ru
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